PdMA® PRODUCT SUPPORT MANUAL

TECHNOTE 2001-N10

ISSUED

March 2020

SUBJECT

Release of MCEGold® 3.1.2 SP4 Network Version for
Windows 10.

DESCRIPTION

MCEGold 3.1.2 SP4 Network Version is an upgrade
from MCEGold 3.1.2 SP3.The upgrade includes
optimization of the PAMA Cloud download times of the
History Charts for Rotor Evaluation, Power, and
Eccentricity. Also, the Chinese, Portuguese, Russian,
and Spanish language packs have been added.

PDMA CLOUD SERVICES

The network edition of MCEGold 3.1.2 SP4 supports
access to PAMA Cloud Services. Please contact PAMA
Technical Support (813-6216-6463 ext. 251) to discuss
this option.

NOTES

- MCEGold 3.1.2 SP4 is only compatible with Windows
10 and M-Series testers. This upgrade is for Windows
10 users only.

- Windows 7 users - DO NOT TRY TO UPDATE to
MCEGold 3.1.2 SP4. Windows 7 compatibility ended
with MCEGold 3.1.2 SP2. If you do try to update
MCEGold will become inoperable.

- Upgrading from a version prior to MCEGold 3.1.2
requires a new license key. Contact PAMA (813-621-
6463 ext. 251) for a new license key.

- MCEGold Word Add-in is only compatible with MS
Word 2007 and 2013. MCEGold Word Add-in is
NOT compatible with MS Word 2010. Templates
created with other versions of MS Word may not be
functional and may cause conflicts with the MCEGold
software.

- To ensure application accessibility, the default
installation location has been set to C:\PdMA
Corporation.

- Databases attached to MCEGold 3.1.2 SP4 must be
from MCEGold 3.0.3 SP2 or later and once updated
with 3.1.2 SP4 will not be compatible with older
versions of MCEGold.

- Please make sure you allow sufficient time to update
your database. Depending on the size of your database,
updates may take an hour or longer.

- Assets exported with MCEGold 3.1.2 SP4 will not be
compatible with older versions of MCEGold.

- If during installation you receive a message telling you
“SQL Server System CLR Types requires the .Net

Framework”, contact tech support for assistance.

- If you have any questions, please contact PAMA
Technical Support (813-621-6463 ext. 251).

Minimum Requirements

Computer Dell Latitude E5400 Laptop*

Processor 1.6+ GHz Intel i5 or equivalent

Resolution 1600 x 900/1920 x 1080 (small
font)

Operating Microsoft® Windows 10 (64

System** bit)

Memory 8.0+ GRAM

Ports/Drives (1) USB Port in Rear or Side

Hard Disk 30G Available

* Original Windows 10 model shipped with PAMA testers. It is not
compatible with Windows 7. Using any other computer manufacturer
in conjunction with the PAMA software may result in erratic computer
behavior; not limited to but including:

Power Management Issues

Lock-up

Communication Port Malfunction

Driver Incompatibility

Display Errors

SQL Database Incompatibility

. Network Synchronization Issues.

**MCEGold 2.0 - 2.6.2 is not compatible with Windows
10.
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PREPARE WINDOWS 10
FOR MCEGoOLD 3.1.2 SP4
INSTALLATION

NOTE: If you have MCEGold 3.1.2 or later follow the
instructions in Upgrading From MCEGold 3.1.2 or
Later on page 8.

If you have any version prior to MCEGold 3.1.2 a full
uninstall is required before installing version 3.1.2 SP4.
See Upgrading From a Version Prior to MCEGold
3.1.2.

Upgrading From a Version
Prior to MCEGold 3.1.2

Upgrading from a version prior to MCEGold 3.1.2
requires a new license key. Contact PAMA (813-621-
6463 ext. 251) for a new license key.

Backup

Before beginning the MCEGold uninstall, copy the
Emaxprb.xml file only (not the folder) and the complete
Templates folder to a safe location and make note of the
location.

The default location for the files is listed below,
however you may have chosen a different location
during the original installation.

C:\PdMA Corporation\MCEGold\Emax

C:\PdMA Corporation\MCEGold\Report

Clear Local Database

NOTE: Before proceeding ensure all local database
synchronization has been performed. Failure to
synchronize before clearing the local database will
result in loss of data. This procedure must be completed
before the server database is updated.

1. From the DataSync window, click Clear Local
Database.

- DataSync

Options

Local Machine Paste Selection 4 Remove from Sync
|| Local Machine
ol Tampa
S V3.0.35P3 Testing
v’ VIDIIE2-DTH-NIn 10 - AC Ind Mer

Local Database Sync History

Last DewnSyne - 081117 355 PM Last UpSyne

Last Clearad

Sy Selecied Asset Orly

&) ®|® x|

ear Local Database

Ready to sync 1 assels

2. From the Clear Local Data window, click Yes to
upload (UpSync) data, click No if you have already
synchronized the data.

Clear Local Data

Alllocal data will be deleted, would you like to upload data before
deleting?

Yes | [ Mo Cancel

3. From the Sync Complete window, click OK.

=

Sync Complete

0- DataSync complete.
oK

4. From the next Clear Local Data window, click OK
to delete all local data.

Clear Local Data @

All local data will be deleted and will not be saved. Click ok to delete all
% local data, or cancel

0K [ Cancel
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5. From the Database Cleared window, click OK.

Database Cleared @

'0 Local Database has been cleared. Please restart the DataSync,

6. Reopen the DataSync window to ensure the
database has been cleared, as shown in figure
below. If it did not clear contact Technical Support.

c DataSync @
Options
4 Remove from Sync

Local Machine Paste Selection

Local Database Sync History

Last DownSync: - Last UpSync: -

Last Cleared : 08/2917 2:01 PM

o U 2 x

Ready to sync 0 assets.

[] Syne Selected Asset Cnly

Update Server Database for Network
Users

NOTE: Ensure the user account being used to update the
server has “sysadmin” permissions.

Please make sure you allow sufficient time to update
your database. Depending on the size of your database,
updates may take an hour or longer.

There is a separate application on the Installation USB
flash drive to update the network database on the server.
The database must be updated on the server first, then
the desktops and field testers.

If the update is installed on a network field tester before
the server database is updated, a warning message
appears informing you the database is an old version
and to contact your system administrator.

1. Backup the MCEGold server database.

2. Insert the MCEGold 3.1.2 SP4 USB flash drive into
the USB port. If the drive starts automatically, click
Exit and proceed to the next step.

3. Locate the MCEGold Database Server Update
folder on the MCEGold 3.1.2 SP4 USB flash drive.

4. Click on the MCEGold Database Server Update.exe
file.

5. The Server Information window opens. Fill in the
Server, Database, Login, and Password
information. The Login and Password will depend
on your authentication (Windows/SQL).

6. Click Run Update. The progress status will display
on the window.

7.  When the update complete message displays, close
the window.

8. From the next Clear Local Data window, click OK
to delete all local data.

Clear Local Data @

All local data will be deleted and will not be saved. Click ok to delete all
% local data, or cancel

oK [ Cancel

Uninstall

Note: If you have MCEGold icons pinned to your
Taskbar, it is necessary to unpin them before beginning
the uninstall. Right click on the icon and select “Unpin
from taskbar”.

1. Select Start, Settings, Apps and locate MCEGold.
2. Highlight the MCEGold Version X.X.X.
3. Click Uninstall and follow on-screen prompts.

4. Click Finish when the “Uninstall Complete”
message is received.

5. Locate the PdMA MCEMAX Tester (Driver
Removal) file. Highlight it and click Uninstall/
Change located above the list and follow the on-
screen prompts.

6. Click Finish when the “Uninstall Complete”
message is received.
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9.

Locate the C:\PdMACorporation folder and delete
it. The subfolders will be deleted also. After the
installation of MCEGold 3.1.2 SP4 the new folder
location will be C:\PdMA Corporation\....

Reboot your computer.

Go to MCEGold 3.1.2 SP4 Installation.

MCEGold 3.1.2 SP4
Installation

1.

If installing on a tester, disconnect the USB cable
from the tester computer.

Insert the MCEGold 3.1.2 SP4 USB flash drive into
the USB port. If the installation does not begin
automatically, run setup.exe from the USB flash
drive. (Select Run, setup.exe from the AutoPlay
window).

Right click on setup.exe and select Run as
administrator.

The License Agreement window opens. Read the
PdMA license and select the “I Accept” option
button. The Next button becomes visible. Click
Next.

Note: If you do not accept the terms, the Next
button is not visible, you can only click Cancel,
which closes the software without installing it.

MCEGold Version 3.0.3.156 with SP 1 Installation - License Agreement

PdMA® CORPORATION -
MCEGold® SOFTWARE LICENSING AGREEMENT

€2013 PAMA Corporation, All Rights Reserved

\IFvou select the “I Accept” button on the screen, you are confirming that you have read a copy of
this Software Licensing Agreement, and you agree to be bound by the terms of this Software
\Licensing Agraament.

Thank you for selecting MCEGOLD (Softwate) as part of your predictive maintenance applications
Thin @ afimmen Tinnmea A e mnntnat habrann sraes 6T fan Annsmiamoc e a2

et - mraa® thn e o

@ | Accept € | Do Not Accept

Next Cancel

In the License Key window enter your Company
Name and License Key exactly as provided by
PdMA. You may copy and paste the license key
using the paste button.

When the license has been verified a green check
appears. The Next button appears. Click Next.

7.

10.

I1.

In the Installation Path window, accept the default
shown in the text box (recommended) for the
location to install the MCEGold program folder or
use the browse (...) button to select an alternate
location, make a note of it for your future use, and
click Next. Note: It is not suggested to use an
alternate location because that can cause conflict
and Windows rights problems.

When prompted, click Install Components. Some
components may require additional prompts.

When the installation of components is complete
the Next button appears. Click Next.

A progress bar shows the progress of copying files
to your computer.

When the installation is complete you must reboot
your system. Select the Reboot Now option and
click Close.

MCEGold Version 3.0.3.156 Installation - File Transfer

The MCEGeld installation is complete.
Some of the compenents reguire the system to be rebooted
Do you wish to reboot now?

" Reboot Later

* Reboot Now

12.

13.

14.

15.

After rebooting, locate and copy the backup
Emaxprb.xml file and the Template folder back into
their appropriate locations in

C:\PdMA Corporation\MCEGold\Emax
C:\PdMA Corporation\MCEGold\Report

Answer Yes to “Merge the folder?” inquiry.

Remove the MCEGold 3.1.2 SP4 USB flash drive
from the computer.

If installing on a tester, re-connect the USB cable to
the tester computer.

FIELD TESTER DATABASE
SETUP

NOTE: For the following, please use the information
provided by your IT department.
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Field testers utilize a local database for storage of assets.
These assets can then be synchronized with the Network
database. In order to perform field testing in local tester
mode, assets must be down-synced to the local database.
In order to perform testing using MCEGold Lite, assets
must be in a WatchList and down-synced to the local
database.

To connect to the existing network database, please
follow the instructions below.

1. Open the MCEGold Utility program.

2. Click Database.

MACEGold Utility: Beta Enterprizes
Version: Fiald Tester
License Key information
Uipdlate MCEGoi Lianse
Licensa Key [aformation Information Installation information
Datsbane
Tasks raintad to the MOE Gold
Database Dlatabase.
‘ Main H Back H Exit l

3. Enter the server information provided by your IT
department.

lLoeal Databasa

Detach DI | Cwact e ocar Fumid Tasser
L ]

Diagnesticy | | SAagmosic Sk

| ciear ;‘m—: e i Tastor Local Edeoe | Locs! Satadeats oty
cacateca
[ tackup s | Backs the kocalFuk! Tasier
carateca
Server Location
e T
Server S0 Auberiabes Tout Sarver
Comnacton Name  Vonoows Adbamcabos
Fiort Murdr | F——] " it Sereces

o Do rapsscl; Commnsn Pt

=1

4. Once the server information has been entered, click
Test Server. You should receive a message
indicating “Server has been located”.

r ~
Connection Status S

Server has been located

OK |

5. Click OK on the Connection Status window.

6. Enter the following connection information
provided by either your Administrator or IT
Department: Connection Name, Database
Information, Login Information, and Password.

Local Database

[ Oetach 08 I.-’m-u-n—;ﬂ.u;nr- Duagnostics | Desgnantc kool
datatase

(| Clowr e kocal Finkd Tesior Local Editor | | Loc cacabane acifor
doratase

e Y
| eachuppn | Sactup e boa Faks Taste
datalaia

Sarvor Location
) W— Asterviaten Tioe
Server (¥ FIN # S dushernosion
Comactontoms | ¥ timcoum Austarecacn | Testmighn
T | 1 Vel Servicing.
Dutabare [ ' Dyramcally Determine PFort
= — [ am ]
Faernod |

| Main " Back “ Exit

7. Click Submit. You will receive a message
indicating “Database updated”. Click OK.

~ ~

MCEGold =

4 !_\ Database updated

OK |
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8. If you receive an error as shown below, verify the
information you entered is correct. If it is correct,
click OK and contact your Administrator.

Connection failed B

[
Error connecting to database. Please check the entered information,

Cannot open database "beta_3.0.3-spl" requested by the login. The login failed.
Login failed for user 'Betalser’

0K |

9. If you do not receive an error message, click Exit
on the Utility window.

10. Start MCEGold and enter the name and password
for the tester. Select the Field Tester Network
mode.

11. It is necessary to clear the local database a second
time. Instructions are found on page 2 of this
document titled Clear Local Database. Disregard
the instructions in the “Note”.

12. Once you have opened MCEGold, cleared the local
database, and have verified MCEGold is correctly
communicating with the database. You are now

Upgrading From MCEGold
3.1.2 or Later

Backup

In the possibility that you may need these files after the
install, it is a good idea before beginning the MCEGold
install to copy the Emaxprb.xml file only (not the
folder) and the complete Templates folder to a safe
location and make note of the location.

The default location for the files is listed below,
however you may have chosen a different location
during the original installation.

C:\PdAMA Corporation\MCEGold\Emax

C:\PdMA Corporation\MCEGold\Report

MCEGold 3.1.2 SP4 Installation

NOTE: Some on screen prompts and messages during
the installation process are controlled by the Windows
operating system and are out of PAMA’s control. Every
effort has been made to include their possible
appearance and the action you should take. However, if

you are unsure please contact our technical support
department for help.

1. If installing on a tester, disconnect the USB cable
from the tester computer.

2. Insert the MCEGold 3.1.2 SP4 USB flash drive into
the USB port. If the installation does not begin
automatically, run setup.exe from the USB flash
drive. (Select Run, setup.exe from the AutoPlay
window).

3. If you see the User Account Control screen, click
Yes.

% User Account Control (a3a)

Do you want to allow the following program to make

%/ changes to this computer?

@ Program name  Setup.exe
Y Verified publisher: Macrovision Corporation

File ongin: Hard drive on this computer

¥ Show details Yes

4. If there is an existing MCEGold version installed
on your computer, you will see the MCEGold
Update screen. click Update.

MICEGeld Vertion 303 167 with 5P 3 Installstion - Update

Updals

Upialies: the local MCEGold version 10 3003 162 Update

Urenztall

Rpmavs MCE Goid from the local system
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NOTE: If you have a version prior to MCEGold
3.1.2 you will receive the error message shown
below. Do NOT proceed. Contact technical
support.

- -— - -

=%

The version of MCEGald you are sttempting to updste is too old for thes
irstallation. Please contact PAMA Tech Suppert (o haher atsftance

oK

5. The status update window displays.
Gathering file information. This may take a few minutes..,

Transternng file 46 of 706

Cancel

6. When the update is complete, click Finish.

Gathenng file informatson. This may take a few minutes...

File ppdate complebs.
Plasse click on the “Firesh™ bution

7. If the Program Compatibility Assistant screen
displays, select This program installed correctly.

[+"] Program Compatibility Assistant (5]
This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

Program: Setup.exe
@ Publisher: Macrovision Corporation
Location: CAMCEGold Builds\V3.0.3-5P3 - DVD R..\setup.exe

% Reinstall using recommended settings

< This program installed correctly

—
| Cancel |

‘j What settings are applied?

8. Ifinstalling on a tester, re-connect the USB cable to
the tester computer.

9. Go to the Field Tester Database Setup section on
page 4.

DATASYNC PREFERENCES
WINDOW

MCEGold 3.1.2 SP4 includes changes to the DataSync
Preferences window shown below. “Copy test raw data”
has been added to the “Copy test to tester” section.

A function is activated/inactivated by clicking in the
box preceding the function, which causes a check mark
to appear (active)/disappear (inactive).

c DataSync Preferences

[E=8 Eolli=

Options

[¥] Copy tests to tester
[¥] Last baseline and test anly
[7] Copy test raw data

[7] Copy message to tester

["] Copy schedules to tester
[¥] Clear deleted assets on upsynch
|| Refresh local assets

Dates
[F] Filter test dates
Start Date

7/ 1/2019

End Date

8/ 1/2019

Start Date

7/ 1/2019

End Date

8/ 1/2019

oK ] | Cancel

Options

Copy tests to tester: If this option is selected,
all history chart data back to the last baseline or dates
selected in the Filter test dates section and all raw data
from the last baseline and last test only will be
synchronized to the tester.

Last baseline and test only: Raw data from the last
baseline and last test only will be synchronized to
the field tester.

Copy test raw data: All raw data back to the last
baseline or dates selected in the Filter Test Dates
section will be synchronized to the tester. This is
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potentially a very large amount of data and could
result in exceeding the monthly usage limit for
cloud services.

Copy message to tester: All  messages
recorded in the message center back to the baseline test
or dates selected in the Filter Test Dates section will be
synchronized to the tester. No attachments will be
transferred.

Include Attachments: All attachments embedded
in the Message Center back to the baseline test or
dates selected in the Filter Test Dates section will
be synchronized to the tester. This is potentially a
very large amount of data and could result in
exceeding the monthly usage limit for cloud
services.

Copy schedules to tester: All schedules
from the Scheduler will be synchronized to the tester.

Clear deleted assets on upsync: Local
assets that are identified as deleted from the server
during the sync process will be deleted from the local
database and sync window.

Refresh local assets: Nameplate data for each
asset on the Field Tester will be replaced with the
information from the server.

Dates

Filter test dates: For the motors selected in the
Sync Window, tests acquired on the Start Date and End
Date as well as all dates in between the Start Date and
End Date will be selected for synchronization
preferences.

Filter message dates: For the motors selected
in the DataSync Window, messages acquired on the
Start Date and End Date as well as all dates in between
the Start Date and End Date will be selected for
synchronization preferences.
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