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Knowledge is Power

Step one of the seven step troubleshooting procedure is to Gather Information. There are many things that should be evalu‐
ated during this step like technical documentation, system knowledge, and trended data. However, there is one key aspect 
that should not be overlooked and that is comparing the data between like motors. This comparison can be very valuable and 
necessary prior to being able to complete step four‐ Identifying the Source of the Problem. To show how one customer put 
theory to practice and used his knowledge of trouble shooting, please view the following presentation:
http://www.pdma.com/webinars/Pump_Case_Study/Pump_Case_Study.html

You are invited to submit an Electric Motor Testing Tip of your own and receive a free PdMA® mug or hat if we publish it! Con-
tact Lou at 813-621-6463 ext. 126 or lou@pdma.com.
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